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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1,2,3,7 and 8 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Shkedy (US PAT 6,260,024). 



Re Claim 1,7 and 8: Shkedy discloses: A transaction supporting apparatus, method 
and computer-readable recording medium for supporting making payment of a 
transaction comprising: transaction-detail registering means (i.e. Data storage device, 
see col9, lines 54-57) for registering details of a transaction (i.e. in the database see 
col9, lines 54-60); payment information notifying means for notifying a buyer of payment 
information (see coMO, lines 48-52); and charging means for charging for the 
transaction via a credit card(see col19, lines 29-31). 

Shkedy does not disclose: payment confirming means confirms that the payment has 
not been made by the deadline. However it is well known to one having ordinary skill in 
the art at the time of invention was made that that when a seller does not receive a 
payment the seller would have contacted the buyer and requested the buyer to send the 
payment to the seller. For example, when a person does not pay the electric bill, a letter 
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is sent reminding to make the payment by certain date or else the power would be 
disconnected. 

Thus, one of ordinary skill in the art at the time of the invention would have been 
motivated to have a payment confirming means in the system of Shkedy to provide the 
buyer a reminder to make the payment. 

Re Claim 2: Shkedy does not disclose: The transaction supporting apparatus, further 
comprising means for sending to the buyer a reminder message which reminds the 
buyer of payment when the payment confirming means confirms that payment has not 
been made by the deadline, said charging means charges for the transaction via the 
credit card when a given period described in the reminder message has expired. 
It is well known in the art that when a seller does not receive a payment the seller would 
send a reminder message to the buyer and request that the buyer sends the 
appropriate payment. 

In addition, Shkedy discloses a payment database storing the credit card number of a 
buyer (see coMO, lines 61-62). Thus if the buyer fails to pay within a deadline then it 
would have been obvious that the seller would charge for the transaction. 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the system of Shkedy for seller to obtain payment that is due to the 
seller. 
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Re Claim 3: Shkedy does not disclose: The transaction supporting apparatus, further 
comprising means for remitting to the seller an amount obtained by subtracting a given 
service fee from an amount paid by the buyer. 

As per this limitation business logic would have dictated that when a transaction occurs 
the seller will charge a fee for his services to the buyer. 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the system of Shkedy so the seller can charge a fee for 
maintenance of their system. 

3. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Shkedy in 
view of Pitroda (US PAT 5,590,038). 

Shkedy does not disclose: The transaction supporting apparatus, further comprising 
means for making a transfer into an account of the buyer, said charging means charges 
for the transaction via the credit card if said payment confirming means confirms that 
said account of the buyer does not have a balance sufficient to the payment to be made 
by the buyer. 

Pitroda discloses that a buyer provide more than one account (i.e. credit card account 
numbers, bank account numbers, see col3, lines 19-20) in which to make a payment 
(see col 3, lines 18-24). Thus if one account does not have sufficient funds then 
checking for funds in another account would have been obvious to do. 
It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the system of Shkedy by adapting the teaching of Pitroda to give 
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the buyer alternative means of payment to facilitate and ensure that the transaction is 
finalized. 

4. Claims 4 and 6 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Shkedy in view of Martinez (US PAT 5,208,446). 

Re Claim 4: Shkedy discloses: The transaction supporting apparatus, further 
comprising means for inputting card information necessary to charge for the transaction 
via the credit card (see col5, lines 63-65). 

Shkedy does not disclose: card information being information that a delivery service 
aaent who delivers a oroduct to the buver directlv obtains from the buver at the time of a 
first transaction by the buyer. 

Martinez discloses: card information being information that a delivery service agent who 
delivers a product to the buyer directly obtains from the buyer at the time of a first 
transaction by the buyer (see Abstract). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the system of Shkedy by adapting the teaching of Martinez to 
give the buyer more options such as paying during the delivery of the product. 

Re Claim 6: Shkedy does not disclose: The transaction supporting apparatus, further 
comprising means for requesting a home-delivery service agent to deliver a product 
purchased by the buyer and notifying the home-delivery service agent of information 
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about the buyer, said information about the buyer including an address of a delivery 
destination. 

Martinez discloses: The transaction supporting apparatus, further comprising means for 
requesting a home-delivery service agent to deliver a product purchased by the buyer 
and notifying the home-delivery service agent of information about the buyer (see col2, 
lines 45-47) said information about the buyer including an address of a delivery 
destination (see col2, lines 45-47). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the system of Shkedy by adapting the teaching of Martinez to 
give the buyer the option of getting a home delivery and paying during the delivery of 
purchased products. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ankeeta Shah whose telephone number is (703)305- 
0853. The examiner can normally be reached on M-F 8:30AM - 5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hyung Sough can be reached on (703)308-0505. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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